
Communication Software

Contact Communication Software provides an effective 
solution for event logging and data collection. Designed to 
communicate with all generations of Fortress digital metal 
detectors, this easy to install software is ideal for quality 
assurance record keeping and the collection of valuable 
information. Contact Communication software utilizes a 
powerful SQL back-end to generate adjustable reports on 
demand. Results can be exported to Excel or PDF formats 
instantaneously. The data output provides fully traceable QA 
information - detailing what and when something happened.

• Long Term Data Storage

• Event Logging

• On-Demand Customized Reporting

• Compatible with Phantom & Stealth models

• Detailed Live View function

• Universal Data Format

• HACCP Compatible

• Data Sharing

• Unlimited Users

KEY FEATURES:OVERVIEW:
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Configuration: Oct-02-2012 11:26:34 Oct-02-2012 11:26:35 PRODUCT1

- No Faults -
- No Rejects -

Test Request # of NFe Passes 0 1

Modified Parameter Previous Value New Value

 
Configuration: Oct-02-2012 11:26:35 Oct-02-2012 11:26:46 PRODUCT1

- No Faults -
- No Rejects -

Test Request # of SS Passes 0 1

Modified Parameter Previous Value New Value

 
Configuration: Oct-02-2012 11:26:46 Oct-02-2012 11:28:32 PRODUCT1

- No Faults -

Counter Cleared Oct-02-2012 11:27:43

Reject
Oct-02-2012 11:27:41 595

6

Test Request Result Oct-02-2012 11:28:24 Pass

Test Request - SS Oct-02-2012 11:28:22 1625 0 0

Test Request - NFE Oct-02-2012 11:28:19 352 0 0

Test Request - FE Oct-02-2012 11:28:17 3640 0 0

Reject
Oct-02-2012 11:27:33 162

1

Counter Cleared Oct-02-2012 11:27:26

Reject
Oct-02-2012 11:27:40 552

5

Reject
Oct-02-2012 11:27:38 950

4

Reject
Oct-02-2012 11:27:37 907

3

Reject
Oct-02-2012 11:27:36 4728

2

Event Date & Time Signal Operator/Result Rej. No. Phase Angle

Test Interval
60 1

Modified Parameter Previous Value New Value

 

Configuration: Oct-02-2012 11:26:27 Oct-02-2012 11:26:34 PRODUCT1

- No Faults -
- No Rejects -

Test Mode
Manual Request

Modified Parameter Previous Value New Value

 

Configuration: Oct-02-2012 11:23:14 Oct-02-2012 11:24:22 PRODUCT1

- No Faults -
Counter Cleared Oct-02-2012 11:23:25

Event Date & Time Signal Operator/Result Rej. No. Phase Angle

Reference Fault Enabled Masked

Modified Parameter Previous Value New Value

 
Configuration: Oct-02-2012 11:24:22 Oct-02-2012 11:24:55 PRODUCT1

- No Faults -
- No Rejects -

Sensitivity
100 98

Modified Parameter Previous Value New Value

 
Configuration: Oct-02-2012 11:24:55 Oct-02-2012 11:26:27 PRODUCT1

- No Faults -
Reject

Oct-02-2012 11:26:10 2319
1

Counter Cleared Oct-02-2012 11:26:06

Reject
Oct-02-2012 11:25:50 467

1

Reject
Oct-02-2012 11:25:44 8645

0

Event Date & Time Signal Operator/Result Rej. No. Phase Angle

Reject Polarity Not Fail Safe Fail Safe

Modified Parameter Previous Value New Value
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LINE 5

Oct-02-2012 11:11:19 Oct-02-2012 11:28:32 2.6.5.20981 MBP-W7

Start
End Contact Version Contact Host

Configuration:
Oct-02-2012 11:20:28

Oct-02-2012 11:21:02 PRODUCT1

Reference Fault Oct-02-2012 11:21:01 Oct-02-2012 11:21:02

Test Fault Oct-02-2012 11:20:28 Oct-02-2012 11:20:30

Type
Start

End

Counter Cleared
Oct-02-2012 11:20:32

Event
Date & Time Signal Operator/Result Rej. No. Phase Angle

Test Interval
31

1

Modified Parameter Previous Value New Value

 

Configuration:
Oct-02-2012 11:20:24

Oct-02-2012 11:20:28 PRODUCT1

Test Fault Oct-02-2012 11:20:24 Oct-02-2012 11:20:27

Type
Start

End

- No Rejects -

Test Mode
Manual Request

Modified Parameter Previous Value New Value

 

Configuration:
Oct-02-2012 11:11:49

Oct-02-2012 11:20:24 PRODUCT1

Test Fault Oct-02-2012 11:20:17 Oct-02-2012 11:20:23

Type
Start

End

Reject
Oct-02-2012 11:20:12 151

2

Reject
Oct-02-2012 11:20:13 211

3

Reject
Oct-02-2012 11:20:06 143

1

Event
Date & Time Signal Operator/Result Rej. No. Phase Angle

Sensitivity
99

98

Modified Parameter Previous Value New Value

 

Configuration:
Oct-02-2012 11:22:36

Oct-02-2012 11:23:14 PRODUCT1

Reference Fault Oct-02-2012 11:22:36 Oct-02-2012 11:23:13

Type
Start

End

- No Rejects -

Reject Polarity
Fail Safe Not Fail Safe

Modified Parameter Previous Value New Value

 

Configuration:
Oct-02-2012 11:21:02

Oct-02-2012 11:22:36 PRODUCT1

Reference Fault Oct-02-2012 11:21:02 Oct-02-2012 11:22:36

Type
Start

End

- No Rejects -

Sensitivity
98

100

Reject Delay
1

0

R Threshold
200

40

Test Mode
Request Manual

Test Interval
1

60

Test Request # of SS Passes 1
0

Test Request # of NFe Passes 1
0

Belt Speed
71 ft/min 60 ft/min

Auto Phase Packs
11

5

Phase Angle
91.8

90

Package Length
5.5 in 10.0 in

Peak Signal Reset Mode Photo Detect

Reference Fault
Masked Enabled

Photo Eye Block Fault
Masked Enabled

Modified Parameter Previous Value New Value

 

Hours of Collection

Collected Data

Model=Phantom; PortType=TCP; EthernetPort=10001; IpAddress=192.168.1.47; UnitNumber=1;

Simple Operation.   Outstanding Reliability.   Exceptional Performance.

OPTIONS & SPECIFICATIONS:

Event and performance 
information can be stored 
for years

Time-stamped event 
recordings for HACCP 
compliance

Integrates into existing 
HACCP procedures and 
requirements

Export reports to Excel or 
PDF files

Obtain activity reports 
instantly - select production 
line and/or time period

Live View: Real-time 
visualization of reporting 
activity

Developed utilising 
industry standard SQL
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Available Information

Languages

Interface Options

SQL Installation Options

SQL Database Versions

System Requirements

Events (Reject, Faults, Tests), Product Name, Reject ID, Complete list of Configuration 
parameters (Sensitivity, Rejects, Timing, etc.)

English, French, Spanish, Portuguese, German

RS485 (up to 31 detectors - daisy chain to 1,000 m) Ethernet – Wired or Wireless 
(unlimited number of detectors)

SQL Compact: simple to install, not suited for multiple users
SQL Standard: complete offering, fast and suitable for multiple users

SQL Compact - embedded in Contact for single-user applications 
SQL Standard - requires SQL Server Express (or higher) installed

Windows XP SP3 / Vista / 7 / Server 2003 /Server 2008, 
Microsoft .NET 2.0 & 3.5 Framework

Communication Software


